
 

 

Employment Opportunity 
 

 

Location of Job: 

 

184 Eldridge Street, New York, NY 10002 

Employer: 

 

University Settlement 

Program Name: 

 

University Settlement Healthy Families 

Job Title: 

 

Family Support Worker 

Description of Duties: 

 

 Through home visits, engage families and develop 

relationships based on strength-based model 

 Introduce and lead parent-child activities that support 

healthy attachment and foster optimal child 

development 

 Provide daily support and crisis management skills to 

families 

 Partnering with families, create a plan with attainable 

goals to enhance parent and child well-being 

 Co-facilitate community based parent-child groups 

 Maintain thorough written records of home visits, family 

goals, and all required documentation 

 Work collaboratively with community resources and 

advocate for families when necessary 

 Maintain a caseload consistent with program 

requirements and meet establish Healthy Families New 

York Performance targets 

 Participate in staff meetings, case conferences, training 

seminars and individual supervisory meetings; Some 

travel for training within New York State may be 

expected, and may require an overnight stay 

 Dependent on program need, serve as a back-up Family 

Assessment Worker during staff vacations or vacancies. 

 Other duties as assigned by program supervisor or 

program manager 



Hours: 

 

35 hrs per week, with possible evening hours, up to 7:00pm, 

required 

Salary: 

 

Low-mid $30K, with a generous benefit package 

Minimum 

Requirements: 

 

High school diploma/ GED with experience in early 

childhood or experience working with or assisting high/at‐
risk children and families in a community setting. 

 

Bilingual English/Mandarin REQUIRED 

Preferred  

Requirements: 

 

BA/BS Preferred 

Contact Information: 

 

Please send cover letter and resume to Marilus Castellanos, 

LCSW – Program Director via email at 

mcastellanos@universitysettlement.org 

Deadline for Resumes: 

 

Until position is filled 

 


