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What does a Family
Support Worker do?

« Provides parenting
education lo enhance the
parent-child relationship
and the home
gnvironment,

Initiates and maintains
regular and long term
contact with families.

Provides family centeracd
and sirength based
support to families,

Helps families to identify
slrengths and needs.

« Makes referrals to
appropriale agencies.

« Establishes lrusling
relationships with families,

+ Assisls in building the
family support system.

= Assists in building the
problem solving ability of
families.
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Oneida County

A partnership of the
Oneida County Health
Department and the
Family Nurturing Center
of Central New York, Inc.

For more information contact:

Healthy Families-Oneida County
520 Seneca Slreet
Utica, NY 13502
Phone 315.798.6416
Fax 315.798.5022

A member of
Healllw Familios Mow York!
Healthy Familles Amereca,
Fundead twy
MYS Olfice of Children and Family Semnvicos,
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Oneida County

INFORMATION FOR
SERVICE PROVIDERS
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A voluntary home visiting
program offering free senvices to
Utica families who are expecting a
child or have an infant less
than 20 days of age.
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Healthy Families-

Based on a 1998 Healthy
Families NY participant
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The Referral Process:

1. The source fils out a referral and
ollachos o scroening form or a parnen
survey and sends il to Healllvy
Familiss-Onedda Counly. Refemal
BOUNCOS can oalao phono 10 maka o
referral,

2. the screon is positive, & Family
Assossmont WorkonRofomal
Spedalis] calls the family 1o make an
appointmant for o man diolaibed
assessmenl inferview in the family's
hoime,

4. Based on tho assessmont sconn,
the family is ofiered Healthy Familics
home visiting sendces or rofered o
olher home visiling programs and
COmMmINIlY Soracis,

4. A Famiy Suppon Workor conlipels
the tamily and begins homa visils,

5. W the family agrees 1o paicipale in
the program, they will recelve home
visiling services unlil the target child
onters preschool, Head Stan or
Kindergarcn.

Oneida County
Program Goals

= To promote positive parent-child
inleraction,

= To promole optimal prenatal
care and childhood growth and
davelopment

= To syslemalically assess for
family sirenglhs and needs and
refar 1o approprialo agoncies as
necded.

+ To enhance lamily functioning
by building rusting
relationships. teaching problem
solving skills, and improving the
famiy's suppon system.

Tho mission of Hoolihy Families-
Oneida County is 1o pariner with
parents o prepone for chollengos of
parenting, enhance skills in promoling
healthy development lor thesr children,
and strengthen family relationships.

This will be accomplished through o

slruclured home visitalion program (hat

will nssisl [amilies using educalion,
menlaring, advocacy, linkage 1o
communily sernvices, and denliication
of existing family strongths.
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survey:

85% of parents reported [hat Their
pationca with their child had
improved and thay weie bolber ablo
1o deal with their child's difficull
behavior because of Lhe program,

B4% of tha parenis raporied Thal the
program had improved thoir abily o
access necded senvices.

BT% of parents reporied thal Ihey
were able 1o improva thalr problem
salving skills bocausa of tho
program.

Healthy Families NY
Health Outcomes:

Al 12 monihs of ago, 965 of Healihy
Families MY children had up to dale
immiunizations, compard o B0% of
children not participating in Healthy
Familizs NY,

= AL 15 monlhs of age, Healthy

Familbos NY chikdmon had attandod
79% of the recommanded number ol
will baby visits, comparad o 46% of
the recommended number ol visits
attonded by children not padicipating
in Healihy Families MY,



