Performance Period: 10/01/09 to 3/31/10
Reports Used to Compute HENY Performance Indicators

Performance Indicator Criteria

HFENY MIS Reports

1. Quarterly Performance Targets

Four quarters of performance are reviewed for
these targets: HD 1 through 8, PCI1, MLC 1,
3, 7. If stated target is achieved at least 3 of
four times, target is considered met for the
period.

NYS Target Performance: 9 of 12
Performance targets achieved at least 3 out of
4 quarters from 4/01/09 to 03/31/10

Report Catalog
Quarterly Report Tab
L. Performance Targets for 4 Quarters
For Performance Period
For quarter ending 03/31/10
See help below**

2. Retention Rate at one Year for
Participants who enrolled from 10/01/08 to
3/31/09.*

NYS Target Performance:50%

Report Catalog
Credentialing Tab
08. 3-4. A and B Retention Rate Analysis
For 10/01/08 to 3/31/09.*

3. Assessment Completed Prenatally or
within two weeks of birth of Target child
from 10/01/09 to 3/31/10

NYS Target Performance:80%

Report Catalog
Credentialing Tab
02. 1-1. D Assessment Information
From 10/01/09 to 3/31/10

4. First Home Visit prior to 3 months after
Target Child’s birth for those enrolled
from 10/01/09 to 3/31/10

NYS Target Performance: 80%

Report Catalog
Credentialing Tab
05. 1-3. Timing of First Home Visit
From 10/01/09 to 3/31/10

5. Required forms (PSI, Follow-up or ASQ)
for March 31, 2010.*

NYS Target Performance: no invalid forms
25% or higher

Report Catalog
Ticklers and Lists
J. Quality Assurance Report
Program Specific
For March 31, 2010*

6. Credential Requirements for Training:
Orientation, Core, Shadowing and IFSP
for staff who started position after 7-1-06
NYS Target Performance: Trainings have 2 or
3 rating.

Report Catalog
Credentialing Tab
50. 10-2 Orientation Training
51. 10-3 Intensive role Specific Training for Staff
56. NYS1 Shadowing
58. NYS3 IFSP
For staff who started position after 7-1-06

7. Credential Requirements for Training:
Six and twelve month wrap around for
staff who started position after 7-1-06

NYS Target Performance: Trainings have 2 or
3 rating.

Report Catalog
Credentialing Tab
52. 10-4 Demonstrated Knowledge Training for Staff
by six months
53. 10-5 Demonstrated Knowledge Training for Staff
by twelve months
For staff who started position after 7-1-06

8. HFA Home Visit rate from 01/01/10 to
3/31/10

NYS Target Performance for program: 75%

Report Catalog
Credentialing Tab
10. 4-1.B. HFA Home Visiting Completion Rate
Analysis
From 01/01/10 to 3/31/10
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9. Supervisor observation of FSW/FAW on
home visit or assessment

NYS Target Performance: 4 home visit
observations for each FSW and 2 assessment
observations for each FAW from 4/01/09 to
3/31/10 if hired before 4/01/09.

For workers with dual roles (FSW and FAW),
the expectation is 2 home visit observations
and 1 Kempe observation

Report Catalog
Credentialing Tab
59. 11-2.A Home Visit and Kempe Observation by
Supervisor

10. Prenatal Enrollment

From 10/01/09 to 3/31/10, the average
percentage of new enrollments who enroll
prenatally

NYS Target Performance: 65%

Report Catalog
Quarterly Report Tab
J. Program Information for 8 Quarters
For quarter ending 03/31/10
(See help below***)

11. Creative Outreach
NYS Target Performance: 10% or less as of
3/31/10

Report Catalog
Quarterly Report Tab
J. Program Information for 8 Quarters
For Quarter ending 3/31/10

*Run after the 1% of April

**

" Select a quarter to run the report for:

© Run the report for dates entered below:

015a1r2010

0352152010

*kk
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" Select a quarter as the last of 8 quarters for this report;

i Run the report for 8 quarters previous to the date entered below:

0353152010

3. Families Enrolled a Bepirming of quarter o3 T4 24 a7 0e a1 T4 B4
4. tew Enrallments this quarter 1 14 4 13 11 7 T
o % Prenatl 2% 0% 0% P 53% 100%% 5% %
b % TANF Services Eligitle & Farollonmnt™  73% 53% 3% % 2% B9% EYeS 100
4 Remalion Thachremad thin ancetos N d [ in TR 14 T 5

For this example, the prenatal rate for this six month period would be

(81% of 16) + (88% of 8) divided by 16 + 8 or
13 + 7 divided by 24 or
20 divided by 24 or
83% for the six month Performance Indicator period
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