Service Agreement
LOURDES Parents and Children Together (PACT)

Family Rights and Participation Agreement

The Lourdes PACT is a voluntary program designed to provide information about pregnancy, child development, and parent child interactions.  It also provides support to families, and links them to services in their community. PACT recognizes parents as teachers of their children and will work to make parent-child bonds stronger.  Home visits are an important part of this program and can be done at the home or at another mutually convenient place. PACT program is grant funded and is offered at no cost to participants.

PACT families’ rights are:

The right to services that respect your personal freedom within state and federal requirements;

The right to ongoing participation in planning of your PACT services;

The right to refuse service;

The right to have your records kept confidential;

The right to receive, upon request, your own records;

The right to be referred, as appropriate, to other providers’ services at anytime, including when you are discharged;

The right to receive service without discrimination as to race, color, religion, gender, national origin, disability or sexual orientation;

The right to receive assistance and translation services if English is not your primary language;

The right to receive assistance if visual, hearing or expressive impairments prevent effective communication with PACT staff.


As a participant in PACT:

I agree to meet with my PACT worker at agreed upon times. If I cannot make these appointments, I will contact my PACT worker 24 hours in advance or as soon as possible to reschedule.

I agree to participate fully in the visits and communicate openly with my PACT worker.

I understand that my participation in PACT is voluntary and I may withdraw from these services by contacting my PACT worker at any time.

I have read, or have had read to me in language I can understand, the rights and expectations stated and I wish to participate in the PACT program.

Signature (Parent)
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Signature (Parent)
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Signature (PACT)
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8/2/06

