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Indicators of Excellence in Family Assessment Work
FAW BELIEVES IN THE VALUABLE SERVICE PROVIDED AND DOES NOT SEE THE ASSESSMENT PROCESS AS SIMPLY A TOOL USED TO GET FAMILIES INTO THE PROGRAM

Respectful – behave like the “visitor” you are in someone else’s home

Parents have your undivided attention – actively listen

Note-taking interferes with the development of a positive and supportive relationship between parent, worker and program

Parents are confident that they are receiving services with no hidden agendas

Non-judgmental – parent feels comfortable sharing any information

Share resourceful information based on what the parent shares

Leave parent(s) with a boost to their self esteem

FAW HAS A WELL-PREPARED INTRODUCTION TO THE ASSESSMENT
Parents are provided a complete overview of the assessment service that is being offered and what will occur should they accept the service.

A complete definition of confidentiality describes how parents’ personal information will be treated before and after the visit.

Written permission to proceed is obtained after parents have had the opportunity to obtain responses to all of their questions.

FAW RESERVES THE INTRODUCTION TO THE HOME VISITING COMPONENT OF HFNY UNTIL PARENTS HAVE SAMPLED THE HFNY STRENGTH-BASED APPROACH TO SERVICE DELIVERY

Before sampling our service approach, a parent’s only reference point for making a decision to participate or not participate in HF is their past, and often negative, experiences with other service providers.

If a stranger walked up to you and asked you to participate in a program where another stranger comes into your home once a week, would you jump at the opportunity?

Provision of a professional introduction of the family to support services if parent chooses to participate.

FAW MAKES A STRONG EFFORT TO INCLUDE FOB FROM THE VERY BEGINNING

Approach initial conversations with parents knowing that both parents will be available for the assessment

Send a strong and well-prepared message to parents (MOB & FOB) that the program staff value and expect the inclusion of both parents in all aspects of service delivery

Be familiar with the importance of including fathers—the parents won’t buy it if you don’t buy it

Get out of your own way as you make every effort to include fathers

FAW HELPS PARENTS SELF-IDENTIFY THEIR OWN STRENGTHS

Fill the Family Strengths section of the narrative with information you’ve helped the parents to share about themselves—their achievements, capabilities, accomplishments, progress they’ve made on their goals, etc.

Self-realization of capabilities is far more valuable to their success in the program and the relationship that they will build with a supportive individual/FSW

FAW CONTINUES TO EXPLORE!! EXPLORE!! EXPLORE!! INITIAL RESPONSES OFFERED BY PARENTS

An assessment is not complete if you just get a response and then move on. There’s probably enough to “score”, but very little to do anything with (i.e. to provide appropriate information and/or intervention)

Will have less difficulty when attempting to determine and accurate score – leave less room for interpretation

Even with the most severe life situations and experiences, the FAW will most likely be able to identify the strength of parents if they spend extra time to explore.

Provide a framework for future intervention e.g. Parent discloses that sexual abuse was present in her childhood and received counseling. There may be enough information to score #1 Childhood History and #2 regarding Counseling. But FAW should continue, “Do you feel that counseling helped you resolve or find closure or do you feel that you’ve not reached that point yet?”

FAW IS A RESOURCE OF INFORMATION
Information and referral is provided to the family at the conclusion of the visit based on the content of the discussion.

FAW maintains a resource of information to support parents’ immediate needs and connection to the community.

The Assessment Service is the first level of service parents receive; it may be the only level parents accept.

The FAW is prepared to share information about the “Big 3” when parents disclose information about themselves that warrants it.

Because the assessment may be the only level of service the parents accept, the FAW responsibly addresses Big 3 issues and other areas of concern raised by parents during the assessment by offering information and referral.

