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Indicators of Excellence in Home Visiting
1.
FSW plans activities and strategies for each home visit.

2.
Parents and FSW smile occasionally.

3.
Parent(s) speaks in a conversational manner with FSW—brings FSW up to date on what has occurred since last visit.

4.
Parent(s) looks at FSW.

5.
FSW looks at parent(s).

6.
FSW makes use of open-ended questions (How…..?What…..?)

7.
FSW does not talk more than the parent, except when teaching.

8.
FSW reports feeling comfortable in the home.

9.
FSW reports understanding parents’ motivation and point of view.

10.
FSW takes lead from parents during visits. 

11.
FSW invites father to participate in visits when he is in the home.

12.
FSW leaves materials for father with his name on them and/or a note when he is not available for visits or does not live in the home.

13.
FSW includes fathers when doing IFSP.

14.
FSW uses more than one method of teaching when seeking to get across new information. 

15.
FSW spends half of in-home time on child development and PCI.

16.
FSW facilitates problem-solving without taking over or providing answers.

17.
FSW uses skill of “listening with containment” when conversation takes direction inappropriate to FSW’s role (e.g. parent should be speaking with a therapist or drug counselor). 

18.
FSW uses skill of reflecting parent(s)’ feelings.

19.
FSW coaches parent(s) in understanding child’s feelings. 

20.
FSW routinely observes parent and child interacting and reflects observations to the parent.

21.
FSW can make behavioral observations without judging.

22.
FSW focuses on strengths during home visits by noting accomplishments of parents and babies, particularly accomplishments related to parental sensitivity and responsiveness to the child

23.
FSW focuses on strengths during home visits by asking about accomplishments and successes toward the beginning of each home visit. 

24.
FSW gathers information from parents about past successes and coping strategies.

25.
FSW uses modeling as a PCI intervention rarely, and only as part of a direct teaching interaction in which the parent interacts with the child and FSW coaches.

26.
FSW routinely uses the “Wondering Curiosity” or “Observation and Inquiry” to work on PCI.

27.
FSW can give rationales to parents for PCI related to emotional and brain development of children.

28.
FSW is skilled at using positive reinforcement with parents and refraining from correction, even when the quality of PCI is distressing to the FSW.

29.
FSW regularly discusses and brainstorms PCI interventions in individual and group supervision. 

30.
FSW can give rationales for positive PCI related to healthy child development. 

31.
FSW provides information on other needed services, offering choices, complete information, and supportive concrete assistance. 

32.
At the close of each visit, FSW and parent plan activities for the next visit.

33.
FSW is skilled at not offering personal opinions or advice to families.

34.
FSW keeps work focused on program goals.

