Participant Bill of Rights
     Ulster County Healthy Start

PARTICIPANT BILL OF RIGHTS

The Ulster County Healthy Start Program shall ensure that the following policies and procedures are provided so that family’s rights are protected in accordance with Federal and State requirements:

The right to services that are considerate, safe, and respect one’s personal liberty.

The right to receive services without regard to race, color, gender, religion, age, handicap, marital status, national or ethnic origin, or sexual orientation.

The right to ongoing participation in the planning of services to be provided and in the development and periodic revision of the services plan.

The right to refuse service.

The right to give or refuse written signed consent if information is to be released.

The right to privacy and confidentiality of records except as otherwise provided by law, or when a release of information is signed.  In the best interest of children and families, the Healthy Start Program is required to report suspected child abuse/neglect and may do so without consent.

The right to referral, as appropriate, to other providers’ services at anytime, including upon discharge from program.

Each Family Support Worker has a supervisor.  My supervisor’s name is

__________________________.  You can call my supervisor with any questions or concerns you might have about your Family Support Worker or the Healthy Start Program at the following phone number, _________. The Home Visiting Coordinator’s name is__________________________.  The Program Director’s name is__________________________.  They can be reached at 339-8551.  
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